
CRISIS SERVICES 
The Frederick County Department of Social Services offers this list as a service to clients and families in the local area. 
The facilities included in this list are not endorsed by the Frederick County Department of Social Services. This section list 
community resources for individuals in various types of crisis.   

 
 
CONCERN/SUICIDE ASSISTANCE 
 

Concern Hotline Winchester, Frederick, Clarke Counties (540) 667-0145 

Concern Hotline Warren County (540) 635-4357 

Concern Hotline Shenandoah County (540) 459-4742 

Northwestern Community Services Winchester (540) 635-4804 

VA National Call Center for 
homeless veterans 

 (877) 424-3838 

National Suicide Hotline  (800) 273-8255 

 

 
EMERGENCY SHELTERS 
 

The Laurel Center Winchester, VA (540) 667-6160 

Salvation Army 300 Ft. Collier Rd., Winchester, VA   
(Intake at 4pm alcohol & drug screening is mandatory) 

(540) 662-4777 

Winchester Rescue Mission 435 N. Cameron St., Winchester (540) 667-5379 

House of Hope 724 Warren Ave., Front Royal (540) 635-2466 

WATTS (Winchester Area Temporary 
Thermal Shelter) 

7pm – 7am during the winter season. Meals included. Must be 18 or older. 
Schedule and information available at C-CAP, 112 S Kent Street, Winchester. 

 

 
UTILITIES ASSISTANCE 
 

CCAP-Frederick/Winchester 232 S. Kent Street 
Winchester, VA 22601 

(540) 336-0415 

FISH of Clarke County 311 E. Main St 
Berryville, VA 22611 

(540) 955-1823 

Page One Inc Shenandoah County (540) 652-8780 

Salvation Army 300 Fort Collier Rd 
Winchester, VA 22602 

(540) 662-4777 

Shenandoah Alliance of Shelter 135 S. Main St 
Woodstock, VA 22644 

(540) 459-3212 
 

Faithworks, Inc. 26 W. Boscawen Street, Suite A-201 
Winchester, Virginia 22601 

540-313-7682 
www.faithworksinc.org 

 

 


