
FREDERICK COUNTY CPMT AGENDA 
July 22, 2019 

1:00 PM 
107 N Kent St 

Winchester, VA 
1P

st
P Floor Conference Room 

Agenda 

I. Introductions 
II. Adoption of Agenda 
III. Consent Agenda 

A. Approve June Minutes 
B. Approve Budget Request Forms 

IV. Executive Session 
A. Funding Lapse 
B. Parental Agreement Extension 
C. Transportation Payment 

V. Committee Member Announcements 
A. As Needed 

VI. CSA Report       Jackie Jury 
A. Financial Report 
B. Supplemental Allocation 
C. CSA Updates 

1. HFW ICC Expansion Grant Update 
VII. Old Business       Jackie Jury 

A. Strategic Plan Update 
1. UM/UR 
2. Measure Program and Quality Service 
3. CSA Website 

B. Vendor Contracts 
VIII. New Business       Jackie Jury 

A. FY20 CPMT Chair 
B. Updates to VDSS 
C. Intercept Health 
D. 2019 Service Gap Survey 

IX. Review Assigned Tasks 
X. Next Meetings 

A. CPMT August 26, 1 P

st
P Floor Conference Room- See Memo for future dates 

B. Joint FAPT/CPMT Meeting, TBD 1-2pm, 2nd Floor Public Works Conference Rm 
XI. Adjourn 
**Instructions for Closed Session:  

· Motion to convene in Executive Session pursuant to 2.2-3711(A)(4) and (15), and in accordance with 
the provisions of 2.2-5210 of the Code of Virginia for proceedings to consider the appropriate 
provision of services and funding for a particular child or family or both who have been referred to 
the Family Assessment and Planning Team and the Child & Family Team Meeting process, and whose 
case is being assessed by this team or reviewed by the Community Management and Policy Team 

· Motion to return to open session- 
· Motion that the Frederick County CPMT certify that to the best of each member’s knowledge, (1) only 

public business matters lawfully exempted from open meeting requirements, and (2) only such public 



business matters were identified in the motion by which the closed meeting was convened were 
heard, discussed, or considered in the closed meeting. 

· Roll Call Affirmation 
· Motion to Approve cases discussed in Executive Session 



CPMT Meeting Minutes:  Wednesday June 26th, 2019  

The Community Policy and Management Team (CPMT) Committee met on June 26th, 2019 at 
12:30 pm in the first-floor conference room at Frederick County Government Offices 
Administration Building, 107 North Kent Street, Winchester, VA 22601. 

The following members were present: 

· Jay Tibbs, Frederick County Government 

· Peter Roussos, Court Services Unit 

· Mark Gleason, Northwestern Community Services Board  

· Tamara Green, Frederick County DSS 

· Dana Bowman, Children Service of Virginia 

The following members were not present: 

· Michele Sandy, Frederick County Public Schools  

· Dr. Colin Greene, Lord Fairfax District Health Department 

·  Dawn Robbins, Parent Representative  

The following non-members were present: 

· Brittany Arnold, CSA Account Specialist 

Call to Order:  Jay Tibbs called the meeting to order at 1:03 pm.  

Adoption of May Agenda:  Mark Gleason made a motion to adopt the May agenda as amended; 
Peter Roussos seconded; CPMT approved. 

Consent Agenda:  The following items were put in the Consent Agenda for CPMT’s approval: 

· May 22nd CPMT Minutes  

· Budget Request Forms – Confidential Under HIPAA 

Adoption of May Minutes:  Mark Gleason made a motion to approve the January minutes; 
Tamara Green seconded; the CPMT approved. 

Adoption of Budget Request Forms: Tamara Green made a motion to approve the Budget 
Request Forms; Dana Bowman seconded; the CPMT approved.   

Adoption to Convene to Closed Executive Session:  On motion duly made by Mark Gleason and 
seconded by Peter Roussos, the CPMT voted unanimously to go into Closed Executive Session 
to discuss cases confidential by law as permitted by Section §2.2-3711 (A) (4) and (15) and in 
accordance with the provisions of 2.2-5210 of the Code of Virginia. 

· Account of Closed Session:   



1. Case Review- Funding approval for the months of May and June for Intensive Care 
Coordination (ICC) and Family Support Partner (FSP) 

Adoption of Motion to Come Out of Closed Executive Session:  Peter Roussos made a motion 
to come out of Closed Executive Session and reconvene in Open Session; Mark Gleason 
seconded; the CPMT approved. 

Adoption of Motion:  The Frederick County CPMT certifies that to the best of each CPMT 
member’s knowledge (1) the only public business matters lawfully exempted from open meeting 
requirements and (2) only such public business matters were identified in the motion by which 
the closed meeting was convened were heard, discussed, or considered in the closed meeting.   

Peter Roussos  Aye 

Mark Gleason  Aye 

Dana Bowman  Aye 

Tamara Green  Aye 

Jay Tibbs  Aye 

Committee Member Announcements:  N/A 

CSA Report: Tabled to the June 22nd CPMT meeting 

Special Education Wrap Budget: Tabled to the June 22nd CPMT meeting 

Non-mandated Budget: Tabled to the June 22nd CPMT meeting 

Office Updates: N/A 

Old Business:   

· Utilization Review/Management 
o Target Completion Dates Entered 
1. Measure Program and Service Quality 
o Target Completion Dates Entered 
2. CSA Website improvements 
o Target Completion Dates Entered 

Mark Gleason made a motion to approve the Strategic Plan; Tamara Green seconded; the CPMT 
approved.   

· Contract Renewal Letter 
· The FY20 Contract Letter Renewal was provided in the packet for CPMT’s reference.  
· Vendor Contracts 

o The CSA Account Specialist provided a spreadsheet showing the percentage of 
rate increase for each vendor. The vendors who increased rates more than 3% 
were denoted in red.  



o CPMT agreed to a temporary approval of all vendor rate sheets above the 3% 
threshold only for youth who are currently placed with or using providers who fall 
into this category. 

o CPMT requested further review of the over 3% vendors during the July 22nd 
meeting, as well as, review of any justifications for the increase vendors may have 
given. 

· The CSA Coordinator attended the meeting that updated stakeholders about the rate study 
being completed at the request of the SEC. Information was provided about data collected, 
along with a preliminary assessment of that data. Meeting Takeaways: 

o Approximately 1/3 of PDSs in the state participated in the voluntary study 
§ 22 counties, 7 cities 
§ 8 for profit, 30 non-profit, 1 unknown 

o Recommendation for State rate setting would be based on collection of operating 
and personnel costs for the daily rate only (not inclusive of additional therapies) 
§ Operating costs were $47.55/day 
§ Personnel costs ranged from $15.38-$49.51/hour (based on 8 hour day) 

depending on job title 
§ Each PDS would charge a different rate based on the number and type of 

personnel they employed 
o Recommendations will be made to the SEC and if the above is approved, PDSs it 

is suspected that vendors would be required to submit their agency specific 
information in order to be an approved provider. 

o DOE has developed 10 data points, like what the public-school system is required 
to report, to begin collecting outcomes from PDSs in July. 

New Business: 

· Administrative Memo #19-04 
o OCS has been working on utilizing the data collected to provide CQI Tools to 

local CSAs. A new page on the state CSA website has been launched at: 
http://www.csa.virginia.gov/Resources/ContinuousQualityImprovement 

· Administrative Memo #19-05 
o Beginning July 8, 2019, localities can submit their request for their administrative 

funds. Frederick County will receive $28,541, which is $2807.00 more than FY19 
funds provided. The FY20 amount is split as follows: State- $16,130/ Local- 
$12,411. 

· Administrative Memo #19-06 
o The FY20 Pool Allocations have been determined. Frederick County will be 

receiving $3,427,291 which represents an increase of $374,269 over the prior year. 
The FY20 base allocation is split as follows: State- $1,936,954/ Local- 
$1,490,337. This amount includes non-mandated funds; however, the non-
mandated amounts are not available until July. 



· FY20 CPMT Chair 
o Beginning July CPMT meeting, the Chairperson changes to the Health Department, 

with the Court Service Unit as Vice Chair. 
Review Assigned Tasks:  

· The CSA Coordinator will bring the vendor rate sheets above 3% for FY 20 and any 
accompanying rate justifications to the next CPMT meeting. 

Next Meeting:  The next CPMT meeting is Monday, July 22nd at 1:00 p.m. in the First Floor 
Conference Room in the Frederick County Government Offices Administration Building.  Joint 
FAPT/CPMT meeting will be held October 22nd in the CSA conference room on the 2nd Floor of 
the County Administration building from 1pm-2pm. 

Adjournment:  Peter Roussos made a motion to adjourn; Mark Gleason seconded; the CPMT 
approved.  The meeting was adjourned at 1:20pm. 

Minutes Completed By:  Brittany Arnold 

 

 



Frederick County CSA Update: June 2019

Financial Report 
# of Reports 

Submitted: 11

Actual 
Balances as 
of 7/15/19: 

Total w/o 
Wrap: 

$374,004.10

 Non-
Mandated: 
$15,745.95

Add't Wrap:
$20,000.00

SpEd Wrap:
$2,414.00

YTD Total Net 
Spent:

$2,885,371.90

YTD Local Net:
$1,131,789.55

Supplemental
Requested:
$275,139.20

Distributed:
$206,354.00



CSA Updates:

HFW Wrap ICC 
Expansion Grant Year 3

• 23 of 25 Referrals

• 18 from Frederick 
County (2 not 
counted) 

SpEd Wrap 
Encumbered: 
$27,805.00

NonMandated 
Encumbered: 

$8,189.00

Unduplicated Child 
Count Served to Date: 

153

Youth in Congregate 
Care to Date: 23

Youth in TFC to Date: 24

























































































Office of Children’s Services 
July 2019 
 

General Information for Children’s Services Act (CSA) Teams 
 Regarding Updates to Virginia Department of Social Services (VDSS) 

Foster Care Policy  
Effective July 1, 2019 

 

 
Updated VDSS Foster Care Manual 
 
Although still in draft form, VDSS has released its updated Foster Care Manual effective July 1, 2019.   
Of interest to Children’s Services Act teams is that clarity has been provided by the Federal liaison 
regarding the time frame for those foster youth who are placed in group homes or residential treatment 
centers at the time of the youth’s 18th birthday. 
 
For youth who are full-time students expected to complete secondary schooling or equivalent training 
before reaching 19 while placed in a group home or residential placement, funding may continue until 
the last day of the month the child completes or graduates from school.   

 
For youth turning 18 while placed in a group home or residential placement and who are not expected to 
complete secondary schooling or equivalent training before reaching 19, funding may continue until the 
last day of the month that the youth turned 18.   (Section 14.4.3) 

This extension of funding until the end of the month applies to youth who are funded by CSA as well as 
those funded by Title IV-E.  The youth may then be enrolled in Fostering Futures. 
 

Statutory Changes 
 
The 2019 General Assembly enacted several pieces of legislation affecting the policies and practices of 
the Virginia Department of Social Services (VDSS) and its local departments.  Although many of the 
requirements do not affect implementation of the Children’s Services Act or only indirectly affect CSA, 
this summary provides information which may be of interest to or affect your local CSA teams. 
 
Child Trafficking 
 
HB 2597 and SB 1661 amended the Code of Virginia to include specific requirements regarding human 
child trafficking.  Local departments of social services (LDSS) are now required to respond to all 
complaints or reports involving child human trafficking.   The law establishes that the alleged victim’s 
parent, caretaker or any other person suspected of trafficking a child may meet the caretaker criteria 
needed to determine the validity of a child protective services complaint or report involving the alleged 
human trafficking of a child.  The local DSS must complete a trafficking assessment and the law permits 
DSS to assume emergency custody of child victims for up to 72 hours during this assessment without 
approval from the child’s parent or guardian. 
 
Of importance to CSA is that these children will meet the criteria as eligible and mandated for CSA while 
in the custody of the local DSS, just like any other child in DSS custody in an approved placement.  If the 
local department cannot resolve the situation within the 72 hours of the emergency custody hold, it is 
required to petition the court for continuation of custody and placement. 
 



Office of Children’s Services 
July 2019 
 

Family First Prevention Services Act (FFPSA) 
 

HB 2014, SB167 and SB 1679 addressed changes to the Code of Virginia needed as a result of the 
implementation of the federal FFPSA, including definitions and requirements, in particular those for 
residential treatment programs.  Of note is that there will no longer be exclusions for background checks 
for any employees, service providers or volunteers in residential programs.   The background checks 
must be completed prior to beginning employment. 
 

Foster Care-General 
 
Implementation of SB 1135 requires LDSS to notify the Community Services Board as soon as it is known 
that a child in foster care has a developmental disability so that the CSB can screen and place the eligible 
child on a waiver waitlist. 
 

HB 2758 and SB 1720 require the local DSS to determine if a child has relatives who may be eligible as 
kinship foster parents and to provide notice and information to those relatives regarding the possibilities 
of Kinship Guardianship or foster parenting. 
 

Implementation of HB 1883 prohibits insurers from refusing or failing to renew automobile insurance 
solely on the basis of the insured being a foster parent or a youth in foster care. 
 

Local DSS are now required to place a security freeze on the credit report of any child under the age of 
16 who has been in foster care for six months or more.  The removal of the freeze is required when the 
child discharges from foster care, at the age of 16 if the foster youth requests the removal, or if the LDSS 
determines that removal of the freeze is in the child’s best interest.  The LDSS continues to be 
responsible for conducting annual credit checks for foster youth between 14 and 18 years old. 
 

Foster Care Omnibus Bill (SB 1339) 
 
SB 1339 implements many of the recommendations found in the 2018 Joint Legislative and Audit Review 
Commission’s (JLARC) report on foster care.   These new requirements include: 
 

 Creating additional foster care and adoption oversight staff positions in Regional Offices 

 Submitting to VDSS the names of all foster parents licensed in their locality and updating the list 
quarterly 

 Granting authority to the Commissioner of VDSS to place, remove or direct the placement or 
removal of a child in foster care when a foster home or facility fails to meet federal or state 
requirements related to the child’s health, safety or well-being 

 Granting authority to the Commissioner to intervene when a local agency fails to provide foster 
care services or acts in a manner which poses a substantial risk to health, safety and well-being 
of any child, including the assumption of temporary control of the local department’s foster care 
services and associated funds 

 Establishing and maintain a complaint system, including a statewide hotline and electronic 
means of submitting complaints regarding local departments  

 Establishing a foster care caseload standard 
 

SB 1339 includes multiple other requirements, including various types of reviews.  For more 
information, see SB1339  2019 session  

https://lis.virginia.gov/cgi-bin/legp604.exe?ses=191&typ=bil&val=SB1339&submit=GO


Results of the FY2019 

CSA Service Gap Survey



• Background of the Service Gap Survey

• Statewide Service Gaps

• Regional Service Gaps

• Barriers

• Changes in Community Service Capacity

• Conclusions

2

Overview



• One primary responsibility of the Community Policy and Management

Team (CPMT) is to coordinate long range, community-wide planning to

develop resources and services needed by children and families in the

community (§2.2-5206).

• The 2006 Virginia General Assembly amended the Code of Virginia to

further specify this requirement. On an annual basis, the CPMT shall

report to the Office of Children’s Services (OCS) on gaps and barriers in

services needed to keep children in the local community (§2.2-5211.1.2).

• This report marks the 12th year that data has been collected by OCS on

service gaps, barriers to filling these gaps, and local efforts to overcome

the barriers.

3

Background of the CSA Service Gap Survey



• Emails sent to CPMT Chairs and CSA Coordinators with link 

to automated Survey Monkey survey on March 6, 2019

• Survey closed on May 10, 2019

• One submission permitted per locality (some localities filed 

jointly under one CPMT)

• 114 response out of 126 possible - 90% response rate

• Utilized VDSS regions to group localities

4

Methodology



5

Service Groupings

Residential Services

□Short-term Diagnostic

□Group Home

□Residential Treatment

Family Support Services

□Family Partnership Facilitation

□Respite

□Transportation to access services

□ Intensive Care Coordination (ICC)

□Family Support Partner

□Child Mentoring

□Parent Coaching

Community-Based Behavioral

Health Services

□Assessment

□Group Therapy

□Family Therapy

□ Intensive in-Home

□Therapeutic Day Treatment

□Case Management

□Medication Management

□Applied Behavior Analysis

□Trauma Focused/informed Services

Educational Services

□Private Day School

□Residential School

□School-based Mental Health Services

Foster Care Services

□Family Foster Care Homes

□Therapeutic Foster Care Homes

□ Independent Living Services

Crisis Services

□Crisis Intervention/Crisis Stabilization

□Acute Psychiatric Hospitalization

Other Services

□Other: 

□Other: 

□Other: 



6

Populations and Age Groups

Populations
□Autism
□Intellectual Disability/Developmental Disability
□Potentially Disrupting or Disrupted Foster Care Placements
□Potentially Disrupting or Disrupted Adoptions
□Sex Offending/Sexually Reactive Behaviors
□Youth with Multiple Mental Health Diagnoses
□Youth involved with the Juvenile Justice System
□Substance Abuse
□Other: 

Age Groups
□Pre-School Age (0-5)
□Elementary School Age (6-10)
□Middle School Age (11-13)
□High School Age (14-18)
□Transition Age (19-21)
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Gaps Grouped by Type of Service: Statewide 
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Service Gaps: Statewide

Trauma 

Focused/Informed 

Services

30.8%

Applied Behavior 

Analysis

26.9%

Medication 

Management

16.9%

Intensive In-Home

8.5%

Family Therapy

6.2%

Assessment

5.4%

Case Management

2.3%

Therapeutic Day 

Treatment

2.3%

Group Therapy

0.8%

Community-Based Behavioral Health Services
(Percent of Responses)

Number of Responses: 130
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Populations and Age Groups with Gaps in 

Community-Based Behavioral Health Services: 

Statewide

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses

(n=330)

Youth with Multiple Mental Health Diagnoses 48 14.6%

Autism 44 13.3%

intellectual Disability/Developmental Disability 42 12.7%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses

(n=275)

High School Age (14-18) 62 22.6%

Middle School Age (11-13) 61 22.2%

Elementary School Age (6-10) 52 18.9%



10

Service Gaps: Statewide

Family Foster Care 

Homes

61.4%
Therapeutic Foster 

Care Homes

24.8%

Independent Living 

Services

13.9%

Foster Care Services
(Percent of Responses)

Number of Responses: 101
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Populations and Age Groups with Gaps in 

Foster Care Services: Statewide

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses

(n=292)

Youth with Multiple Mental Health Diagnoses 40 13.7%

Sex Offending/Sexually Reactive Behaviors 38 13.0%

Substance Abuse 36 12.3%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses

(n=211)

High School Age (14-18) 56 26.5%

Middle School Age (11-13) 48 22.8%

Elementary School Age (6-10) 32 15.2%
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Service Gaps: Statewide

Respite

38.0%

Parent Coaching

25.0%

Intensive Care 

Coordination (ICC)

16.0%

Child Mentoring

9.0%

Family Support 

Partner

8.0%

Family Partnership 

Facilitation

3.0%

Family Support Services

Number of Responses: 91

(Percent of Responses)
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Populations and Age Groups with Gaps in 

Family Support Services: Statewide

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=243)

Youth with Multiple Mental Health Diagnoses 33 13.6%

Autism 30 12.4%

intellectual Disability/Developmental Disability 29 11.9%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses

(n=256)

High School Age (14-18) 45 23.9%

Middle School Age (11-13) 45 23.9%

Elementary School Age (6-10) 36 19.2%
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Regional Boundaries



15

Gaps Grouped by Type of Service: 

Central Region
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Service Gaps: Central Region 

Trauma 

Focused/Informed 

Services

31.4%

Applied Behavior 

Analysis

25.7%

Medication 

Management

17.1%

Family Therapy

8.6%

Assessment

5.7%

Intensive In-Home

5.7%

Therapeutic Day 

Treatment

5.7%

Community-Based Behavioral Health Services
(Percent of Responses)

Number of Responses: 35
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Populations and Age Groups with Gaps in 

Community-Based Behavioral Health Services: 

Central Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=91)

Autism 13 14.3%

intellectual Disability/Developmental Disability 13 14.3%

Youth with Multiple Mental Health Diagnoses 13 14.3%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=64)

High School Age (14-18) 14 21.9%

Middle School Age (11-13) 13 20.3%

Elementary School Age (6-10) 12 18.8%
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Service Gaps: Central Region 

Family Foster Care 

Homes

58.3%

Therapeutic Foster 

Care Homes

29.2%

Independent Living 

Services

12.5%

Foster Care Services
(Percent of Responses)

Number of Responses: 24
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Populations and Age Groups with Gaps in 

Foster Care Services: Central Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=76)

Autism 10 13.2

Intellectual Disability/Developmental Disability 10 13.2

Potentially Disrupting or Disrupted Foster Care Placements 9 11.8

Youth with Multiple Mental Health Diagnoses 9 11.8

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=54) 

High School Age (14-18) 13 24.1%

Middle School Age (11-13) 12 22.2%

Transition Age (19-21) 10 18.5%



20

Service Gaps: Central Region 

School-based 

Mental Health 

Services

59.1%

Private Day School

31.8%

Residential School

9.1%

Educational Services
(Percent of Responses)

Number of Responses: 22
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Populations and Age Groups with Gaps in 

Educational Services: Central Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses

(n=65)

Youth with Multiple Mental Health Diagnoses 12 18.5%

Autism 10 15.4%

Intellectual Disability/Developmental Disability 10 15.4%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=56)

High School Age (14-18) 14 25.0%

Middle School Age (11-13) 14 25.0%

Elementary School Age (6-10) 12 21.4
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Gaps Grouped by Type of Service: 

Eastern Region
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Service Gaps: Eastern Region

Applied Behavior 

Analysis

29.2%

Medication 

Management

20.8%
Trauma 

Focused/Informed 

Services

16.7%

Family Therapy

12.5%

Intensive In-Home

12.5%

Case Management

4.2%

Group Therapy

4.2%

Community-Based Behavioral Health Services
(Percent of Responses)

Number of Responses: 24
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Populations and Age Groups with Gaps in 

Community-Based Behavioral Health 

Services: Eastern Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=41)

Autism 8 19.5%

Intellectual Disability/Developmental Disability 7 17.1%

No, there are not any specific populations 6 14.6%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=45)

High School Age (14-18) 10 22.2%

Middle School Age (11-13) 10 22.2%

Elementary School Age (6-10) 9 20.0%
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Service Gaps: Eastern Region 

Parent Coaching

34.8%

Respite

34.8%

Intensive Care 

Coordination (ICC)

17.4%

Family Support 

Partner

8.7%

Child Mentoring

4.4%

Family Support Services
(Percent of Responses)

Number of Responses: 23
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Populations and Age Groups with Gaps in 

Family Support Services: Eastern Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=54)

No, there are not any specific populations 8 14.8%

intellectual Disability/Developmental Disability 8 13.0%

Youth with Multiple Mental Health Diagnoses 7 13.0%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=42)

High School Age (14-18) 9 21.4%

Middle School Age (11-13) 9 21.4%

No, there are not any specific age groups 9 21.4%
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Service Gaps: Eastern Region 

Family Foster Care 

Homes

53.9%

Independent Living 

Services

30.8%

Therapeutic Foster 

Care Homes

15.4%

Foster Care Services
(Percent of Responses)

Number of Responses: 13
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Populations and Age Groups with Gaps in 

Foster Care Services: Eastern Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=27)

No, there are not any specific populations 6 22.2%

Substance Abuse 4 14.8%

Potentially Disrupting or Disrupted Foster Care Placements 3 11.1%

Sex Offending/Sexually Reactive Behaviors 3 11.1%

Youth involved with the Juvenile Justice System 3 11.1%

Youth with Multiple Mental Health Diagnoses 3 11.1%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=24)

High School Age (14-18) 6 25.0%

No, there are not any specific age groups 5 20.8%

Transition Age (19-21) 5 20.8%
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Gaps Grouped by Type of Service: 

Northern Region
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Service Gaps: Northern Region 

Trauma 

Focused/Informed 

Services

36.7%

Medication 

Management

30.0%

Applied Behavior 

Analysis

20.0%

Assessment

6.7%

Case Management

3.3%

Therapeutic Day 

Treatment

3.3%

Community-Based Behavioral Health Services
(Percent of Responses)

Number of Responses: 30
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Populations and Age Groups with Gaps in 

Community-Based Behavioral Health Services: 

Northern Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=83)

Youth with Multiple Mental Health Diagnoses 14 16.9%

Substance Abuse 11 13.3%

Intellectual Disability/Developmental Disability 10 12.1%

Youth involved with the Juvenile Justice System 10 12.1%

Top Three Age Groups with Gaps

Number of 

Responses 

Percent of Responses 

(n=75)

High School Age (14-18) 17 22.7%

Middle School Age (11-13) 17 22.7%

Elementary School Age (6-10) 14 18.7%
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Service Gaps: Northern Region 

Family Foster Care 

Homes

54.6%

Therapeutic Foster 

Care Homes

22.7%

Independent Living 

Services

22.7%

Foster Care Services
(Percent of Responses)

Number of Responses: 22
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Populations and Age Groups with Gaps in 

Foster Care Services: Northern Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=68)

Sex Offending/Sexually Reactive Behaviors 11 16.2%

Youth with Multiple Mental Health Diagnoses 9 13.2%

Substance Abuse 8 11.8%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=50)

High School Age (14-18) 15 30.0%

Middle School Age (11-13) 13 26.0%

Elementary School Age (6-10) 7 14.0%

Transition Age (19-21) 7 14.0%
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Service Gaps: Northern Region 

Crisis Intervention 

and/or Crisis 

Stabilization

61.9%

Acute Psychiatric 

Hospitalization

38.1%

Crisis Services
(Percent of Responses)

Number of Responses: 21
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Populations and Age Groups with Gaps in 

Crisis Services: Northern Region

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=62)

Youth involved with the Juvenile Justice System 12 19.4%

Substance Abuse 8 12.9%

Sex Offending/Sexually Reactive Behaviors 7 11.3%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=50)

High School Age (14-18) 12 24.0%

Middle School Age (11-13) 12 24.0%

Elementary School Age (6-10) 10 20.0%
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Gaps Grouped by Type of Service: 

Piedmont Region
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Piedmont Region: Service Gaps

Respite

38.5%

Parent Coaching

26.9%

Intensive Care 

Coordination (ICC)

19.2%

Family Support 

Partner

11.5%

Child Mentoring

3.9%

Family Support Services
(Percent of Responses)

Number of Responses: 26
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Populations and Age Groups with Gaps in 

Family Support Services: Piedmont Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=72)

Autism 11 15.3%

intellectual Disability/Developmental Disability 10 13.9%

Youth involved with the Juvenile Justice System 10 13.9%

Youth with Multiple Mental Health Diagnoses 10 13.9%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=54)

High School Age (14-18) 14 25.9%

Middle School Age (11-13) 14 25.9%

Elementary School Age (6-10) 11 20.4%
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Piedmont Region: Service Gaps

Substance 

Abuse/Treatment 

Services

34.5%

Emergency Shelter

10.3%

Transportation

10.3%

All Other

44.8%

Other Services
(Percent of Responses)

Number of Responses: 29
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Populations and Age Groups with Gaps in 

Other Services: Piedmont Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=73)

Substance Abuse 11 15.1%

Youth involved with the Juvenile Justice System 11 15.1%

Youth with Multiple Mental Health Diagnoses 9 12.3%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=45)

High School Age (14-18) 12 26.7%

Middle School Age (11-13) 12 26.7%

Transition Age (19-21) 9 20.0%
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Service Gaps: Piedmont Region 

Applied Behavior 

Analysis

33.3%

Trauma 

Focused/Informed 

Services

29.6%

Intensive In-Home

22.2%

Family Therapy

7.4%

Assessment

3.7%

Medication 

Management

3.7%

Community-Based Behavioral Health Services
(Percent of Responses)

Number of Responses: 27
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Populations and Age Groups with Gaps in 

Community-Based Behavioral Health 

Services: Piedmont Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=65)

Potentially Disrupting or Disrupted Foster Care Placements 10 15.4%

Autism 9 13.9%

Youth with Multiple Mental Health Diagnoses 9 13.9%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of 

Responses (n=53)

High School Age (14-18) 13 24.5%

Middle School Age (11-13) 13 24.5%

Elementary School Age (6-10) 9 17.0%
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Service Gaps: Piedmont Region 

Family Foster Care 

Homes

64.6%

Therapeutic Foster 

Care Homes

31.8%

Independent Living 

Services

4.6%

Foster Care Services
(Percent of Responses)

Number of Responses: 22
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Populations and Age Groups with Gaps in 

Foster Care Services: Piedmont Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=56)

Youth with Multiple Mental Health Diagnoses 9 16.1%

Youth involved with the Juvenile Justice System 8 14.3%

Sex Offending/Sexually Reactive Behaviors 7 12.5%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=36)

High School Age (14-18) 10 27.8%

Middle School Age (11-13) 10 27.8%

Elementary School Age (6-10) 5 13.9%

No, there are not any specific age groups 5 13.9%
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Gaps Grouped by Type of Service: 

Western Region
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Western Region: Service Gaps

Family Foster 

Care Homes

53.9%

Therapeutic 

Foster Care 

Homes

15.4%

Independent 

Living Services

30.8%

Foster Care Services
(Percent of Responses)

Number of Responses: 13
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Western Region: Populations and Age Groups 

with Gaps in Foster Care Services

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=65)

Substance Abuse 10 15.4%

Youth with Multiple Mental Health Diagnoses 10 15.4%

Sex Offending/Sexually Reactive Behaviors 9 13.9%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=47)

High School Age (14-18) 12 25.5%

Middle School Age (11-13) 10 21.3%

Elementary School Age (6-10) 9 19.2%
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Western Region: Service Gaps

Trauma 

Focused/Informed 

Services

42.9%

Applied Behavior 

Analysis

28.6%

Assessment

14.3%

Case 

Management

7.1%

Medication 

Management

7.1%

Community-based Behavioral Health Services
(Percent of Responses)

Number of Responses: 14
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Populations and Age Groups with Gaps in 

Community-based Behavioral Health 

Services: Western Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=50)

Sex Offending/Sexually Reactive Behaviors 7 14.0%

Youth with Multiple Mental Health Diagnoses 7 14.0%

Autism 6 12.0%

Potentially Disrupting or Disrupted Foster Care Placements 6 12.0%

Substance Abuse 6 12.0%

Top Three Age Groups with Gaps
Number of 

Responses 

Percent of Responses 

(n=38)

High School Age (14-18) 8 21.1%

Middle School Age (11-13) 8 21.1%

Elementary School Age (6-10) 8 21.1%
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Service Gaps: Western Region 

Short-term 

Diagnostic

58.3%

Residential 

Treatment

25.0%

Group Home

16.7%

Residential Services
(Percent of Responses)

Number of Responses: 12



51

Populations and Age Groups with Gaps in 

Residential Services: Western Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=46)

Youth with Multiple Mental Health Diagnoses 8 17.4%

Sex Offending/Sexually Reactive Behaviors 7 15.2%

Substance Abuse 7 15.2%

Top Three Age Groups with Gaps Number of 

Responses 

Percent of Responses 

(n=33)

High School Age (14-18) 9 27.3%

Middle School Age (11-13) 8 24.2%

Elementary School Age (6-10) 7 21.2%
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Service Gaps: Western Region 

Respite

35.7%

Child Mentoring

21.4%

Intensive Care 

Coordination (ICC)

21.4%

Parent Coaching

21.4%

Family Support Services
(Percent of Responses)

Number of Responses: 14
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Populations and Age Groups with Gaps in 

Family Support Services: Western Region 

Top Three Populations with Gaps
Number of 

Responses 

Percent of Responses 

(n=42)

Youth with Multiple Mental Health Diagnoses 6 14.3%

Potentially Disrupting or Disrupted Foster Care Placements 5 11.9%

Sex Offending/Sexually Reactive Behaviors 5 11.9%

Substance Abuse 5 11.9%

Top Three Age Groups with Gaps Number of 

Responses 

Percent of Responses 

(n=33)

High School Age (14-18) 7 21.2%

Middle School Age (11-13) 7 21.2%

Elementary School Age (6-10) 7 21.2%
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Level of Impact Barrier has had on the 

Ability to Develop Services 

Rating Cases Percent

1 32 28.6%

2 26 23.2%

3 34 30.4%

4 18 16.1%

5 2 1.8%

Total 112 100.0%

Average: 2.4

1 = “Not At All”

5 = “A Great Deal”

“Need For Collaboration and Consensus”
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Level of Impact Barrier has had on the 

Ability to Develop Services

Rating Cases Percent

1 10 8.9%

2 9 8.0%

3 13 11.6%

4 22 19.6%

5 58 51.8%

Total 112 100.0%

Average: 4.0

1 = “Not At All”

5 = “A Great Deal”

“Lack Of Funding”
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Level of Impact Barrier has had on the 

Ability to Develop Services 

Rating Cases Percent

1 8 7.1%

2 9 8.0%

3 14 12.5%

4 28 25.0%

5 53 47.3%

Total 112 100.0%

Average: 4.0

1 = “Not At All”

5 = “A Great Deal”

“Lack Of Transportation”
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Level of Impact Barrier has had on the 

Ability to Develop Services

Rating Cases Percent

1 2 1.8%

2 4 3.6%

3 17 15.2%

4 32 28.6%

5 57 50.9%

Total 112 100.0%

Average: 4.2

1 = “Not At All”

5 = “A Great Deal”

“Provider Availability”
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Level of Impact Barrier has had on the 

Ability to Develop Services

Rating Cases Percent

1 38 33.9%

2 23 20.5%

3 34 30.4%

4 13 11.6%

5 4 3.6%

Total 112 100.0%

Average: 2.3

1 = “Not At All”

5 = “A Great Deal”

“Need More information and Data”
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Level of Impact Barrier has had on the 

Ability to Develop Services

Rating Cases Percent

1 14 18.1%

2 4 5.2%

3 10 13.0%

4 15 19.5%

5 34 44.2%

Total 77 100.0%

Average: 3.7

1 = “Not At All”

5 = “A Great Deal”

“Other Barriers”
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Has your locality initiated actions over the 

past year to address the perceived services 

barriers?

Answer Cases Percent

Yes 94 83.9%

No 18 16.1%

Total 112 100.0%



• Community-based Behavioral Services group selected most 

often statewide and a top 3 gap in every region

– Trauma focused/informed Services was selected most often 

statewide and in 3 of the 5 regions

– Youth with Multiple Mental Health Diagnoses were identified as the 

population most often statewide and in the top 3 in all but the 

Eastern Region

– High School Age children were selected most often statewide and in 

every region

61

Conclusions



• Foster Care Services group selected second most often 

statewide and a top 3 gap in every region

– Family Foster Care Homes selected most often statewide and in 

every region 

– Youth with Multiple Mental Health Diagnoses were identified as the 

population most often statewide and in the top 3 in every region

– High School Age children were selected most often statewide and in 

every region
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Conclusions (continued) 



• Family Support Services group identified third most often 

statewide, but in the top 3 in only the Eastern (2nd) and 

Piedmont (1st) regions

• Other Service groups selected in the top 3 included 

Educational (3rd) in the Central Region, Crisis Services (3rd) in 

the Northern Region, and Residential Services (3rd) in the 

Western Region
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Conclusions (continued)



• Barriers Weighted by Ranking in Order from Highest to 

Lowest

– Provider Availability

– Lack of Transportation 

– Lack of Funding

– Need for Collaboration and Consensus

– Need More information and Data

• Almost 84% of localities initiated actions over the past year 

to address these perceived barriers

64

Conclusions (continued) 
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