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The Frederick County Virginia Department of Social Services (FCDSS) provides a wide 
array of benefit and support services to the residents of Frederick County. This 
brochure provides a look at the support and services that FCDSS provides to the 
citizens of out County.  Recent statistics show that 7% of the county residents live at or 
below the poverty levels. Over 9% of the children under the age of 18 live in homes 
with incomes below the national poverty guidelines.  The department continues to see a 
rise in the number of children as well as adults that qualify for child protective services 
and adult protective services.  This drives the need for the expansion of services to 
support the needs in our community. 
 

During this fiscal year, over $89,394,507 was added into Frederick County businesses 
by way of programs such as Medicaid, the Supplemental Nutrition Assistance Program 
(SNAP), and Child Care Services.  Of this amount approximately 54% comes from 
Federal dollars, 42% from State funds and 4% from local County dollars. 
 

FCDSS continues in the role of coordinating and supervising Foster Care Training and 
Recruitment for Clarke County, Frederick County and the City of Winchester.  The staff 
coordinates recruitment and then training for families interested in providing Foster 
Care.  There is a continuing need for foster care families in our communities. 
 

The expansion of the Medicaid program in Virginia has added to the responsibilities of 
the department to provide prompt and accurate responses to the expanded applicant 
group.  The goal is to provide prompt approval to those who qualify for this program. 
 

The personnel for the Frederick County Department of Social Services include 10 
management staff and 73 staff to provide quality care and services to the clients  This 
agency consistently achieves high levels of performance ratings by the Commonwealth.  
The staff strives to strengthen families and individuals by educating, supporting, and 
offering essential services to those in need to ensure that we care for the most 
vulnerable part of our population.  It is the privilege to serve on the Social Services 
Board to support the efforts of the department. 
 

Thank you, 
 

Gail W. Rush, Chairman 
Board of Directors, Frederick County Department of Social Services 

Frederick County 
Department of Social Services 

“Dedicated to provide services to individuals and families safety, family stability, 
personal responsibility and commitment to children and vulnerable adults.” 
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Board Members 
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107 N. Kent Street, 3rd Floor 
Winchester, VA 22601 
Phone: (540) 665-5688 
Fax: (540) 665-5664 
Email: verifications@fcva.us  
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                              Benefit Programs 
The total number of applications received by the Eligibility team has experienced  
a decrease of 6%, coinciding with the nationwide decline in 2018.  The decline 
has been largely attributed to a strengthening economy, resulting in fewer low 
income people qualifying for Child Care(1), Snap(2), Medicaid(3) and TANF(4).  

Equally, SNAP  spending decreased for FY2018 by 3%, TANF decreased by 
25%, Child Care slightly decreased by 0.2% and Energy Assistance(4) 
decreased by 11%. 
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In contrast to the reduced application numbers, Medicaid spending grew a 
surprising 38% in 2018.  While the number of citizens applying has seen a slight 
decrease, the cost of treating our remaining citizens receiving Medicaid has 
grown.  This is attributable to seeing a higher enrollment of seniors and people 
with disabilities, whose care requirements are more robust and constant and the 
cost of those services are significantly higher. Other factors for the higher 
Medicaid expenses include more expensive prescription drugs and expenses 
required to treat substance abuse and mental health. 

The team at Frederick County has been dedicated to continually look at process 
flows and reshape the way caseloads are managed in order to provide the best 
possible customer service to meet our family’s evolving needs.    
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The total number of active cases that are being maintained by staff at Frederick 
County has stayed approximately at the same level as the previous fiscal year 
indicating that the need for services remains high in our community.   

Child Care assistance remains a very important program  offered to Frederick 
County  residents and promises to be a program that will continue grow in the 
next year as we have requested additional funding to remove families off the 
waitlist. 

The agency was also able to provide energy assistance to hundreds of families 
during the peak heating and cooling seasons, providing much needed support to 
our citizens to stay warm and cool during the seasons’ challenges.  

It is important to emphasize that while the number of families that may qualify for 
Benefit Programs does not appear to be increasing, the remaining families that 
do qualify typically have more complex needs and barriers and often take more 
time, efforts and resources to support toward long-term self-sufficiency goals.   
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Services Programs 

Recent years have witnessed an increasing number of deaths in what has been 
labeled as the 'opioid crisis' across the United States, but it has especially hit 
the rural and suburban areas, including the Frederick County area.  The number 
of children who are born substance exposed continues to increase.  Another of 
its effects has been the increase in  children being placed in foster care.  

CHILD PROTECTIVE SERVICES(7)    

The CPS staff continued their hard work in SFY 2018 to keep children safe 
under these and other hard situations that families endure.  
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ADULT PROTECTIVE SERVICES(9)    

The APS staff has continued to work diligently to tend to the incoming referrals  
to ensure the safety of Frederick County’s elderly and disabled population.  
While there has been a slight decrease in the number of cases, the complexity 
of those cases has been increased significantly by the higher incidents of 
financial exploitation being reported.  
 
 
 

 

 

ADOPTION(10)    

The number of successful adoptions completed has increased from 3 to 6 
children.  The number of adoption subsidy and special needs adoptions 
completed increased from 52 to 55 in SFY18.  
 
The amount of 
money spent in 
adoption subsidy 
also increased to 
$1,062,659. 
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FOSTER CARE(9)    

The Clarke, Frederick, Winchester City DSS Foster Care Training and 
Recruitment Program which is known as Foster Families of CFW came into   
existence in 1996.  It continues to provide a collaborative effort between these 
localities to serve the needs of children and families in our communities.  CFW 
provides a consistent,  competency-based program to all  prospective as well as 
approved foster, adoptive, and resource families.   
All children deserve a safe and happy life, including the over 400,000 American 
children and youth in foster care.  Young people in foster care especially need 
nurturing adults on their side because their own families are in crisis and  unable 
to care for them.  

&ŽƐƚĞƌ�WĂƌĞŶƚ�ĂƉƉƌĞĐŝĂƟŽŶ�ĞǀĞŶƚ &ŽƐƚĞƌ��ĂƌĞ�ĐŽŵŵƵŶŝƚǇ�ZĞĐƌƵŝƚŵĞŶƚ 
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CHILD AND FAMILY TEAM MEETINGS(11) 

During the 2018 calendar year, Frederick County Department of Social 
Services conducted over 300 Child and Family Team or Family Partnership 
meetings, providing support to over 359 children.  Frederick County continues 
to be innovative and creative to assist families in identifying natural supports 
who can participate in the process of planning for the safety, permanency, and 
well-being of their loved ones.  One such innovation is the ability for the 
families served to incorporate a family meal during the Family Partnership 
Meeting to accommodate working families and relatives who otherwise might 
not be able to attend. 

Families report feeling “heard, respected, 
and valued” during the Family Team 
Meeting process.  In addition, community 
service supports, attorneys, and Guardian 
ad Litem have all provided positive 
feedback of the process and regularly 
attend these meetings.   

HOLIDAY BASKETS AND GIFT PROJECTS 

In the middle of August, the Holiday Project sponsor letters were mailed out  
and our holiday project commenced! This year, with the support of generous 
sponsors, the Department organized the following basket and gift projects.  
This year, for Thanksgiving we were able to provide 23 food baskets to our 
families.  During Christmas 119 children receive all of the gifts on their 
Christmas list, and 26 families received food baskets during our Christmas 
program.  We were left speechless by the generosity of our amazing donors as 
gifts were being piled up from one end of the office to the other!  It is an 
overwhelming sense of JOY that comes over us when we see the thoughtful 
generosity that the donors have for our children. 
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 GLOSSARY 

;ϭͿ �ŚŝůĚ��ĂƌĞ�-�WƌŽǀŝĚĞƐ�ĨƵŶĚŝŶŐ�ƚŽ�ĞŶŚĂŶĐĞ�ƚŚĞ�ƋƵĂůŝƚǇ�ĂŶĚ�ĂīŽƌĚĂďŝůŝƚǇ�ŽĨ�ĐŚŝůĚ�
ĐĂƌĞ�ƐĞƌǀŝĐĞƐ�ĂǀĂŝůĂďůĞ�ƚŽ�ĨĂŵŝůŝĞƐ͘� 

;ϮͿ ^ƵƉƉůĞŵĞŶƚĂů�EƵƚƌŝƟŽŶ��ƐƐŝƐƚĂŶĐĞ�WƌŽŐƌĂŵ�;^E�WͿ�-�^ƵƉƉůĞŵĞŶƚƐ�ƚŚĞ�ĨŽŽĚ�
ďƵĚŐĞƚƐ�ŽĨ�ůŽǁ-ŝŶĐŽŵĞ�ŚŽƵƐĞŚŽůĚƐ�ƚŽ�ŚĞůƉ�ĂƐƐƵƌĞ�ŶĞĞĚǇ�ƉĞƌƐŽŶƐ�Ă�ŶƵƚƌŝƟŽŶĂůůǇ�
ĂĚĞƋƵĂƚĞ�ĚŝĞƚ͘�� 

;ϯͿ DĞĚŝĐĂŝĚ�-�DĂŬĞƐ�ĚŝƌĞĐƚ�ƉĂǇŵĞŶƚƐ�ƚŽ�ŚĞĂůƚŚ�ĐĂƌĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ĨŽƌ�ĞůŝŐŝďůĞ�
ŝŶĚŝǀŝĚƵĂůƐ�ǁŚŽ�ĂƌĞ��ƵŶĂďůĞ�ƚŽ�ƉĂǇ�ĨŽƌ�ŶĞĞĚĞĚ�ŵĞĚŝĐĂů�ƐĞƌǀŝĐĞƐ͘��DĞĚŝĐĂŝĚ�ƉĂǇƐ�
ĨŽƌ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ŵĞĚŝĐĂů��ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƉƌĞƐĐƌŝƉƟŽŶ�ĚƌƵŐƐ͕�ĚŽĐƚŽƌ�ǀŝƐŝƚƐ͕�
ŶƵƌƐŝŶŐ�ĨĂĐŝůŝƚǇ�ĐĂƌĞ�ĂŶĚ�ŚŽƐƉŝƚĂů�ĐĂƌĞ͘ 

;ϰͿ dĞŵƉŽƌĂƌǇ��ƐƐŝƐƚĂŶĐĞ�ƚŽ�EĞĞĚǇ�&ĂŵŝůŝĞƐ�;d�E&Ϳ�-�WƌŽǀŝĚĞƐ�ƟŵĞ-ůŝŵŝƚĞĚ�
ĮŶĂŶĐŝĂů�ĂƐƐŝƐƚĂŶĐĞ�ĂŶĚ�ĞŵƉůŽǇŵĞŶƚ-ƌĞůĂƚĞĚ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĞŶĂďůĞ�ĨĂŵŝůŝĞƐ�ǁŝƚŚ�
ĐŚŝůĚƌĞŶ�ƚŽ�ďĞĐŽŵĞ�ƐĞůĨ-ƐƵƉƉŽƌƟŶŐ͘ 

;ϱͿ �ŶĞƌŐǇ��ƐƐŝƐƚĂŶĐĞ�-��ƐƐŝƐƚƐ�ůŽǁ-ŝŶĐŽŵĞ�ŚŽƵƐĞŚŽůĚƐ�ŝŶ�ŵĞĞƟŶŐ�ƚŚĞŝƌ�ŝŵŵĞĚŝĂƚĞ�
ŚŽŵĞ�ĞŶĞƌŐǇ�ŶĞĞĚƐ�ƚŚƌŽƵŐŚ�ĂƐƐŝƐƚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ƉƵƌĐŚĂƐĞ�ŽĨ�ŚŽŵĞ�ŚĞĂƟŶŐ�ĨƵĞů�
Žƌ��ĞŵĞƌŐĞŶĐǇ�ŚĞĂƟŶŐ�Žƌ�ĐŽŽůŝŶŐ�ŶĞĞĚƐ͘ 

;ϲͿ sŝƌŐŝŶŝĂ�/ŶŝƟĂƟǀĞ��ŵƉůŽǇŵĞŶƚ�ŶŽƚ�tĞůĨĂƌĞ�;s/�tͿ�-�KīĞƌƐ�ĞŵƉůŽǇŵĞŶƚ-
ƌĞůĂƚĞĚ�ĂĐƟǀŝƟĞƐ͕�ƚƌĂŝŶŝŶŐ͕�ĂŶĚ�ƐƵƉƉŽƌƚ�ƐĞƌǀŝĐĞƐ�ƚŽ�d�E&�ƌĞĐŝƉŝĞŶƚƐ�ǁŚŝůĞ�
ƉƌŽǀŝĚŝŶŐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĂĐŚŝĞǀĞ�ĞĐŽŶŽŵŝĐ�ŝŶĚĞƉĞŶĚĞŶĐĞ�ƐŬŝůůƐ�ŶĞĐĞƐƐĂƌǇ�
ĨŽƌ�ƐĞůĨ-ƐƵĸĐŝĞŶĐǇ͘� 

;ϳͿ �ŚŝůĚ�WƌŽƚĞĐƟǀĞ�^ĞƌǀŝĐĞƐ�;�W^Ϳ�-�/ŶǀĞƐƟŐĂƚĞƐ�ƌĞƉŽƌƚƐ�ŽĨ�ĐŚŝůĚ�ĂďƵƐĞ�ĂŶĚ�ŶĞŐůĞĐƚ͘�
WƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ƚƌĞĂƚ�ĂŶĚ�ƉƌĞǀĞŶƚ�ĂďƵƐĞ�ĂŶĚ�ŶĞŐůĞĐƚ͘ 

;ϴͿ �ĚƵůƚ�WƌŽƚĞĐƟǀĞ�^ĞƌǀŝĐĞƐ�;�W^Ϳ�-�WƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ŝŵƉĂŝƌĞĚ�ĂĚƵůƚƐ�ϭϴ�ǇĞĂƌƐ�
ŽĨ�ĂŐĞ�ĂŶĚ�ŽůĚĞƌ�ĂŶĚ�ƚŽ�ĂĚƵůƚƐ�ĂŐĞ�ϲϬ�ǇĞĂƌƐ�Žƌ�ŽůĚĞƌ͘�dŚĞƐĞ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�
ĚĞƐŝŐŶĞĚ�ƚŽ�ĂƐƐŝƐƚ�ƚŚĞ�ĂĚƵůƚ�ŝŶ�ƌĞŵĂŝŶŝŶŐ�ŝŶ�ƚŚĞ�ůĞĂƐƚ�ƌĞƐƚƌŝĐƟǀĞ�ƐĞƫŶŐ�ĂŶĚ�
ĨƵŶĐƟŽŶŝŶŐ�ĂƐ�ŝŶĚĞƉĞŶĚĞŶƚůǇ�ĂƐ�ƉŽƐƐŝďůĞ͕�ƚŽ�ĞƐƚĂďůŝƐŚ�Žƌ�ƐƚƌĞŶŐƚŚĞŶ�
ĂƉƉƌŽƉƌŝĂƚĞ�ĨĂŵŝůǇ�ĂŶĚ�ƐŽĐŝĂů�ƐƵƉƉŽƌƚ�ƐǇƐƚĞŵƐ�ĂŶĚ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĂĚƵůƚ�ŝŶ�ƐĞůĨ-
ĚĞƚĞƌŵŝŶĂƟŽŶ͘ 

;ϵͿ �ĚŽƉƟŽŶ�^ĞƌǀŝĐĞƐ�-�WƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƌĞŐŝƐƚƌŝĞƐ�ƚŽ�ďƌŝŶŐ�ƚŽŐĞƚŚĞƌ�ĐŚŝůĚƌĞŶ�
ĂŶĚ�ĨĂŵŝůŝĞƐ�ĨŽƌ�ƉĞƌŵĂŶĞŶƚ�ƉůĂĐĞŵĞŶƚƐ͘�&ƌĞĚĞƌŝĐŬ��ŽƵŶƚǇ�^ŽĐŝĂů�^ĞƌǀŝĐĞƐ�
ƐƵƉƉŽƌƚƐ�ƐĞǀĞƌĂů�ĂĚŽƉƟŽŶ�ŝŶŝƟĂƟǀĞƐ�ĂŶĚ�ŝƐƐƵĞƐ�ƚŚĂƚ�ŝŶĐůƵĚĞ�ƌĞĐƌƵŝƟŶŐ�
ƉƌŽƐƉĞĐƟǀĞ��ĨĂŵŝůŝĞƐ͕��ĐŽŶĚƵĐƟŶŐ�ŚŽŵĞ�ƐƚƵĚŝĞƐ͕�ƉĂƌƚŶĞƌŝŶŐ�ǁŝƚŚ�ƚŚĞ�ŵĞĚŝĂ�ƚŽ�
ĨĞĂƚƵƌĞ�ǁĂŝƟŶŐ�ĐŚŝůĚƌĞŶ͕�ĂŶĚ�ŽīĞƌŝŶŐ�ĮŶĂŶĐŝĂů��ĂƐƐŝƐƚĂŶĐĞ�ĂŶĚ�ŽƚŚĞƌ�ƐĞƌǀŝĐĞƐ�
ƚŚĂƚ�ƉƌŽǀŝĚĞ�ƐƚĂďŝůŝƚǇ�ĨŽƌ�ĂĚŽƉƟǀĞ�ĨĂŵŝůŝĞƐ͘ 

(10) &ŽƐƚĞƌ��ĂƌĞ�;&�Ϳ�-�WƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĐŚŝůĚƌĞŶ�ĂŶĚ�ĨĂŵŝůŝĞƐ�ǁŚĞŶ�
ĐŝƌĐƵŵƐƚĂŶĐĞƐ�ƌĞƋƵŝƌĞ�ƚŚĞ�ĐŚŝůĚ�ƚŽ�ďĞ�ƌĞŵŽǀĞĚ�ĨƌŽŵ�ƚŚĞŝƌ�ŚŽŵĞ͘�&ŽƐƚĞƌ��ĂƌĞ�
ƉƌŽǀŝĚĞƐ�Ă�ƐĂĨĞ�ĂŶĚ�ƐƚĂďůĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ƚŚĞ�ĐŚŝůĚƌĞŶ�ĂŶĚ�ŽůĚĞƌ�ǇŽƵƚŚ�ƵŶƟů�
ƚŚĞ�ŝƐƐƵĞƐ�ƚŚĂƚ�ŵĂĚĞ�ƉůĂĐĞŵĞŶƚ�ŽƵƚƐŝĚĞ�ƚŚĞ�ŚŽŵĞ�ŶĞĐĞƐƐĂƌǇ�ĂƌĞ�ƌĞƐŽůǀĞĚ͘ 

(11) ���ŚŝůĚ�Θ�&ĂŵŝůǇ�dĞĂŵ�DĞĞƟŶŐ�Žƌ�&ĂŵŝůǇ�WĂƌƚŶĞƌƐŚŝƉ�DĞĞƟŶŐ�-���ƐƚƌĞŶŐƚŚ-
ďĂƐĞĚ�ŵĞĞƟŶŐ�ƚŚĂƚ�ďƌŝŶŐƐ�ƚŽŐĞƚŚĞƌ�ĨĂŵŝůŝĞƐ͕�ŶĂƚƵƌĂů�ƐƵƉƉŽƌƚƐ͕�ĂŶĚ�ĨŽƌŵĂů�ĂŶĚ�
ŝŶĨŽƌŵĂů�ƌĞƐŽƵƌĐĞƐ͘��dŚĞ�ŵĞĞƟŶŐ�ŝƐ�ůĞĚ�ďǇ�Ă�ƚƌĂŝŶĞĚ�ĨĂĐŝůŝƚĂƚŽƌ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�
Ăůů�ƉĂƌƟĐŝƉĂŶƚƐ�ŚĂǀĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ďĞ�ŝŶǀŽůǀĞĚ�ĂŶĚ�ŚĞĂƌĚ͘��dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�
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